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Labrynth is a professional services firm 
specializing in Business and Technology 
Consulting, Project Management, and Call 
Center Operations.   

Labrynth’s consulting services are comprised of 
traditional offerings such as project management, 
organizational assessments, and implementation 
management. In addition, Labrynth provides unique 
offerings, such as strategic visioning and initiative 
prioritization, which are critical to succeed in today’s
changing business landscape.  

Labrynth offers professional services related to call 
center and customer contact environments with 
experience in both customer care and collections 
operations. We have the ability to perform full-scale 
systems and functional process audits that provide 
recommendations for improving current environments
Business and Technology Consulting 

Offerings are based on business process and system-related consulting. 

Project Management Services 

Labrynth provides project management services as well as project 

management training. 

Desktop, LAN & WAN Support Services  

Migrations, Integrations, Upgrades and Full Life Cycle 

Implementations. 

PC Application and Network Training  

MS Office, MS Project, Migration/Upgrade Classes, Project Mgmt 

Methodology,  

Call Center/Customer Contact Consulting 

Offerings focus on call center strategies, technologies, and business process

improvements. 

Data Analysis and Reporting 

Labrynth provides analysis and reporting services to help clients transform 

data into useful information to support business decisions. This includes our

proprietary WebRAT reporting tool. 

Strategic Sourcing 

Labrynth provides managed outsourcing for delinquent account portfolios. 

Vendor Audits and Assessments 

Labrynth evaluates Outside Collection Agencies’ efficiency and 

performance. Labrynth also audits other vendor services. 
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