
WebRAT:  Web-Based Report Analysis Tool 

Robust Collections Reporting for Multiple Platforms 

Labrynth’s WebRAT takes credit, collections, and 
recovery reporting to the next level. 

Most off-the-shelf collections software applications lack robust 
reporting and analytical capabilities, particularly with respect 
to analyzing the A/R portfolio.   

Labrynth has created a reporting tool that facilitates the 
analysis of a collections environment, and can be 
implemented rapidly, without significant development costs — 
the WebRAT™.  

The WebRAT™ reporting tool leverages data from a client’s 
current systems, such as collections, billing, and predictive 
dialer applications.  Typically, clients begin with a set of 
standardized reports.  In addition, customized reports can be 
designed.   

The Labrynth WebRAT™ Difference  
How is Labrynth’s WebRAT™ different from other reporting 
applications? 

• Designed to support the most widely used collections 
applications available in the market today. 

• Built with Microsoft tools and standards. 

• Secure, web-based application, requiring user 
authentication to access client data.  

• The WebRAT™ can be used to deliver a multitude of  
reports, and is built directly from client data files. 

• Supports drill-down, sorting, and searching within a 
report. 

• Custom queries can be built ‘on the fly’ using the 
WebRAT’s Query Builder™ functionality. 

• Reports can be viewable tables or charts, or can be 
exported to MS Excel as data files. 

WebRAT™ Architecture 
The WebRAT™ incorporates the following technologies:  

• MS .Net Framework 

• VB.Net 

• ASP.Net 

• SQL Server 2000 

• Visual Basic 

WebRAT™ Features 
The WebRAT™ incorporates key features to provide for 
robust, flexible reporting, and to enhance usability.  Key 
features of the WebRAT™ include: 

• Client-specific report structure 

• Customized tabs for different groups of reports 

• Standard suite of reports including: 
• Performance Dashboards 
• Financial Analysis 
• Portfolio Analysis 
• Forecasting 
• Strategy and Activity/Process Analysis 

• Client-specific report layout for each tab 

• Data analysis in various formats, including user-friendly 
tables and charts 

Labrynth leverages its call center and collections expertise to 
ensure that reports meet each client’s needs. Labrynth can 
also assist with report design, and provide training to 
management and end-users. 

About Labrynth, Inc. 
Labrynth, Inc. is a Chicago-based professional services firm specializing in Business and Technology Consulting, Project    
Management, and Call Center Operations. Using an approach that is based on people, process and technology, Labrynth, Inc. 
offers complete solutions,  tightly coupled with the overall business objectives of our clients. Our consulting know-how,    
combined with project management skills and expertise, allow us to truly partner with our clients to achieve successful project 
delivery. 

Labrynth’s consultants lead teams, facilitate change, communicate effectively and deliver results.   
 

Contact us today to find out what Labrynth can do for your organization.  

Labrynth, Inc 
1147 W. Ohio St.                 
Suite 306 
Chicago, IL 60642 
 
(312) 829-1577 Phone 
(312) 829-1560 Fax 
www.labrynthconsulting.com 


